
 
 

Services open across Bristol/South Glos 
over Christmas and New Year period 

 
Bristol Drugs Project (11-19* Yrs) 

Closed on BH’s (25th, 26th & 1st Jan)  
 

Creative Youth Network  
Kingswood - Close @ 10pm on 21at Jan until 2nd Jan  

The Station - Closed on BH’s (25th, 26th & 1st Jan)  
Thurs 27th - 12-5pm  
Friday 28th - 12-5pm  

Saturday 29th - 12-5pm  
NYE - Closed  

Normal ours resume on 2nd Jan  
 

Brook (Sexual Health Clinic) 
Closed on BH’s (25th, 26th & 1st Jan)  

 
Second Step  

Closed on BH’s (25th, 26th & 1st Jan)  
 

LPW 
School finishes up on 21st Dec  
Close 24th Dec until 2nd Jan  

 
Princes Trust  

Closed on 19th Dec from 11.30am reopening the next day  
Closed from 21st Dec - 2nd Jan  

 
Barnardo’s BASE  

Closed from 21st Dec until 2nd Jan  
 

16-25 Independent People & MAPS 
Closed on BH’s (25th, 26th & 1st Jan)  

Waiting to hear on emergency line opening hours  
Hostel is open 24/7 as usual 

 
Childline  
Open 24/7  

 



 
Samaritans  
Open 24/7 

 
 

Kooth  
The counselling service is available from 12 noon- 10pm Monday- Friday & 6pm-10pm Saturday 

and Sunday. This service will run as normal over the Christmas and New Year period. 
We also have a lot of other support tools available on the site, including peer-support message 
boards on mental and emotional health themes (all pre-moderated), live group discussions, a 

magazine, and lots of self- help tools. 
Our live, moderated forums are available for support as usual on Monday, Wednesday and 

Friday from 7.30-9pm over the Christmas break.  Schedule below. 
 

Caring in Bristol  
Open over xmas period - waiting for email back to confirm  

 
Winston’s Wish  

Yate Drop-in Tuesday 18th Dec 2pm-3:30pm at the Armadillo Youth Cafe, Station Road, Yate 
 

The helpline will be open from 9.00 until 2.00 pm on Christmas Eve and New Years Eve. But 
shut in between. Callers will be able to leave a message and request a call back. 

 
The ASK email service ask@winstonswish.org is running throughout the Christmas period. We 

aim to reply to emails within 48hours. 
 

Mermaids 
Our Helpline will be operational Christmas Day, Boxing Day & New Years Day 10am until 4pm.  

We will also be operating a Web Chat system accessible from our Website during 6-8pm on 
those days.   The rest of the time is our usual hours which is Monday to Friday 9am until 9pm 

with our Freephone Helpline number of 0808 801 0400 
 

Bristol Wellbeing Therapies  
Closed on BH’s (25th, 26th & 1st Jan)  

 
South Glos Talking Therapies  

Closed on BH’s (25th, 26th & 1st Jan)  
 

 
 
 

 
 


